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[bookmark: _Toc532905085][bookmark: _Toc22762707][bookmark: _Toc23061886][bookmark: _GoBack]For the provision of access to locations for ticketing services, the provision of suitable non-residential premises for the purposes of selling and dispatching tickets during the validity of a single timetable is considered to be:
· provision of non-public, non-residential premises - separate rooms in passenger stations specially allocated to the Railway Undertaking for the purpose of sale with standard technical availability of utilities (electricity, heat) - so-called "brick-and-mortar ticket offices”. Air conditioning is not considered to be standard.
· provision of a part of public areas in the lobby of passenger stations and other public places       in passenger stations for the location of self-service facilities - vending machines or kiosks, booths, etc. providing sales and issuing of tickets. The cost of placing and operating such  a facility is determined by the area of ​​the user area beneath the facility.

The provided non-residential premises for customer centres are not considered as locations for ticketing services.

The list of traffic points for for ticketing services is presented in Annex 1.

Maximum charge for the access to location for ticketing services in passenger stations USZ2

Payment Usz2 for the sale of transport documents sale at passenger transport  stations which are classified in (jpm) that category of transport point 

	Transport point category
	Usz2

	
	in euros per month and m2

	
	excluding value added tax 

	(jpm)
	

	Apm
	2,35

	
	

	Bpm
	2,00



Terms and conditions of sale: Price is set per one square meter of a sales office for one month excluding VAT. Charge is applicable for each commenced calendar month of service provision.
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In the event of a positive decision regarding a request of the Railway Undertaking, ŽSR shall enter into Agreement on the use of location for ticketing services (hereinafter referred to as the “Agreement") the integral part of which shall be the annex with the list of allocated location for ticketing services capacity for the relevant period of validity of the timetable, unless the Railway Undertaking has already concluded this Agreement with ŽSR. If such Agreement has already been concluded, ŽSR will enter into Agreement with the Railway Undertaking. This procedure is also applied in the case of positive decision regarding ad hoc request and a delayed request. The right of access to these service facilities and services related to rail passenger transport is not transferable to other applicants.

If the applicant does not intend to exercise the above right of access to the service facility or rail passenger related service assigned to the ŽSR, he shall inform the ŽSR without undue delay.

ŽSR hands over the location for ticketing services to applicants for the period of validity of a single timetable through take-over/hand-over protocol of the location for ticketing services (hereinafter referred to as "the Protocol") that precedes the conclusion of the Agreement on the use of location for ticketing services. The general terms of use of the location for ticketing services are part of the Agreement between ŽSR and the Railway Undertaking. Template of the Agreement on the use of location for ticketing services is set out in Annex 2 and the General Terms and Conditions for the use of access services to location for ticketing services are listed in Annex 3.

Request for capacity allocation of location for ticketing services

The Railway Undertaking (hereinafter referred to as the "Applicant") shall send a written application for capacity allocation of location for ticketing services to the operator's address: ŽSR Property Management Bratislava, Holekova 6, 811 04 Bratislava or email to the ŽSR Property Management Bratislava Secretariat: SM.BA@zsr.sk. The application must be signed by a person authorized to sign on behalf of the railway undertaking. The applicant shall include in the application the minimum data from Annex 3.6.9 (List of traffic points with leased premises intended for ticketing services), which include:
· room number
· building number
· name of a traffic point
· room designation
· surface area related to location for ticketing services for which the allocation is intended.
In case of interest in placing self-service devices (machines) or booths, kiosks, the applicant shall indicate in the application:
· name of the transport point,
· number of self-service devices (machines) or stalls, kiosks, etc. to be placed,
· Identification of self-service devices (machines) or stands, kiosks, etc. (floor plan in cm, dimensions in cm - width/height/depth),
· location of the device, situational layout, location description.
At the same time, in the application the indication of the time span, resp. period of use of location               for ticketing services during timetable validity.
ŽSR allocates capacity for location for ticketing services for a maximum of a single timetable period.

Deadlines set for the processing of an application by the railway undertaking:
1.	submission of an application to railway undertakings no earlier than 10 months and no later than 4 months before the entry into force of the timetable,
2.	assessing whether the application has been duly filed and contains all required information under these Conditions of Use of the Railway Network necessary for its proper handling without undue delay, but no later than 14 calendar days after receipt of the request
3.	an invitation to the railway undertaking within a maximum period of 21 calendar days from the
receipt of the request to supplement the missing data
4.	sending missing data no later than 7 calendar days after receipt of the call; if the applicant fails to submit this information within the stipulated deadline, ŽSR shall refuse the application in this case
5. 	evaluating the application and sending a notification to the railway undertaking on the evaluation of the application no later than 60 days prior to the entry into force of the timetable.

In case of positive acceptance of the request, ŽSR railway companies will enter into a contract for the use of location for ticketing services (hereinafter referred to as the "Contract"), an integral part of which will be an annex with the list of allocated location for ticketing services capacity for the relevant timetable duration. The right of access to railway infrastructure and services related to rail transport is not transferable to other applicants.
If the applicant does not intend to avail himself of the right to access the railway service service                   or service assigned to the ŽSR, he shall inform the ŽSR without undue delay.

Upon an "ad hoc" request or a delayed request of the railway undertaking, the ŽSR shall respond without undue delay, but no later than within 5 business days of its delivery. The deadlines set out in points (2) to (4) shall also be applied appropriately to an "ad hoc" application and a delayed application which the ŽSR will evaluate and send a notification of its evaluation to the railway undertaking no later than 30 calendar days after the receipt of the "ad hoc" .
In order to maintain the abovementioned deadlines, it is sufficient to send the shipment for postal delivery or to perform the e-mail operation on the last day of the deadline.

Coordination process

If ŽSR receives a request for capacity allocation of location for ticketing services that conflicts with another application or relates to the already allocated location for ticketing services capacity, they will initiate, as appropriate, a process of coordination with the affected applicants in order to ensure that all applications are matched. Within the framework of the co-ordination process, the ŽSR and the applicants have the right to invite the regulator as an observer. If even after the coordination procedure it is not possible to comply with all requests for access to the location for ticketing services, the ŽSR shall without undue delay inform the applicant concerned. The ŽSR, in cooperation with the applicants concerned, will assess real alternatives pursuant to Article 12 of Commission Implementing Regulation (EU) 2017/2177 of 22 November 2017.

In the event that it is not possible to satisfy all the applicable requirements of the applicants, ŽSR shall be entitled to preferentially allocate capacity to an applicant who:
1. Provides regular passenger services at the traffic point on the basis of the allocation of train paths, i.e. account shall be taken of the planned number of trains of the applicant stopping at the traffic point. At traffic points with a greater number of locations for ticketing services offered, the capacity is allocated proportionally to the allocated capacity of train paths,
2. at the time of submission of the application, has already concluded a contract for the use of locations for ticketing services,
3. at the time of submission of the application, a public-service contract having as its subject the provision of transport services at the traffic points in which the RU requests the capacity allocation of locations for ticketing services,
4. has first submitted a request for capacity allocation.

If ŽSR and the applicant conclude that there are no real alternatives and the applications for capacity allocation of locations for ticketing services cannot be met after the co-ordination process, ŽSR may reject the request. ŽSR may also reject the application for other reasons stated in the legislation.
Within the framework of the coordination process, ŽSR and the applicants have the right to invite the regulatory body as an observer.

